
Micro Key’s  

UNSUNG HERO Award 

With all of our focus on ensuring our software, service and products are 
exceeding the needs of our customers and guaranteeing  their safety and 
satisfaction.  We often forget about  the people involved in the process 
that play a direct role in helping save lives. 

 
That’s why we have developed the Unsung Hero Award, to recognize 
these individuals for the vital job that they do. 
 
 
Judging Criteria:  We are asking owners and management to submit one (or more) 
of their Central Station Operators who have gone above and beyond his/her duties 
to help someone in a life-threating situation.   
 
Prize: The winner will receive a free pass for the 2013 Micro Key’s Users Conference 
in Orlando, FL (March 12-15) to take part in crucial training and networking.  Winner 
will also be presented with a plague at the conference during the opening session 
and will be highlighted for their excellent service as well as receive a $50 Visa gift 
card. 
 
How to Enter:  Simply fill out the application for the employee that you are 

submitting.   
 

 
Make sure to add another distinguished recognition to your company and 
submit your CS operator who has shown the ability to remain calm in 
dangerous, life-threatening situations to ensure the safety and comfort of 
your customers. 
 

They truly are the Unsung Hero’s of our industry! 
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